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Where can I 
find the 
resources?

https://drive.google.com/drive
/folders/1PZANXGbpiSPMDDa
NRhAkXdip40G4gRZH

https://drive.google.com/drive/folders/1PZANXGbpiSPMDDaNRhAkXdip40G4gRZH
https://drive.google.com/drive/folders/1PZANXGbpiSPMDDaNRhAkXdip40G4gRZH
https://drive.google.com/drive/folders/1PZANXGbpiSPMDDaNRhAkXdip40G4gRZH


Agenda for Today

●Terminology and frameworks

●Tools to support your work

●New opportunities for assignments

●Next steps



Take away 
what works 
for you



Evidence-based practice is 
a decision-making process 
that integrates the best 
available research 
evidence with family and 
professional wisdom and 
values.







What’s the 
best way to sit 
and learn?



Definition of professional 
development

●“Professional development is facilitated 
teaching and learning experiences that 
are transactional and designed to support 
the acquisition of professional knowledge, 
skills, and dispositions as well as the 
application of this knowledge in 
practice…..

Source: National Professional Development Center on Inclusion (NPDCI)



Definition 
(continued)

The key components of 
professional development include: 

●characteristics and contexts of 
the learners (i.e., the “who” ); 

●content (i.e., the “what” of 
professional development); and 

●organization and facilitation of 
learning experiences (i.e., the 
“how”).

Source: National Professional Development Center on Inclusion (NPDCI)



National 
frameworks 
that can 
inform a 
child, family, 
and  
community 
course



All children have the right to equitable learning opportunities that help them 
achieve their full potential as engaged learners and valued members of society. 
Thus, all early childhood educators have a professional obligation to advance 
equity. They can do this best when they are effectively supported by the early 
learning settings in which they work and when they and their wider communities 
embrace diversity and full inclusion as strengths, uphold fundamental principles 
of fairness and justice, and work to eliminate structural inequities that limit 
equitable learning opportunities.

- NAEYC, 2019



Be curious, making time to learn 
about the families with whom you 
work. This includes learning about 
their languages, customs, 
activities, values, and beliefs so 
you can provide a culturally and 
linguistically responsive and 
sustaining learning environment. It 
requires intentionally reaching out 
to families who, for a range of 
reasons, may not initiate or 
respond to traditional approaches 
(e.g., paper and pencil/electronic 
surveys, invitations to open 
houses, parent–teacher 
conferences) to interact with 
educators.





Tools to support 
your work
-



What is a 
persona?

Personas are brief descriptions that 
present a thumbnail sketch of a child and 
family. Each persona offers information 
about the unique composition of a family, 
details about a child (name, age, likes, 
dislikes), and insights to who the child is as 
a learner. The insights reveal things like 
whether a child is receiving services for a 
disability, is a dual language learner, or has 
experienced traumatic life circumstances.





Infant/Toddler, Preschool, and Early Elementary 
Personas



Persona + DAP

Trey is 30 months old. He lives with his mother who has some intellectual 
challenges. She takes very good care of Trey but she doesn’t know much 
about how to support the development of a toddler. By report, Trey has 
never used crayons, held or read books, or spent time with other 
children. Trey’s mom recently found a job, so Trey is now in a family 
childcare program each day. Based on concerns from Trey’s 
grandparents, he was recently evaluated and has an IFSP to support his 
language, fine motor, and social-emotional development. Trey’s therapy 
services are being delivered at the childcare. 

Trey’s teacher says he plays with are cars, trains, trucks – anything with 
wheels. He avoids doing fine motor activities. When he is asked to do 
fine motor activities like completing simple puzzles, he appears to get 
frustrated, but doesn’t seem to be able to explain how he feels or why 
he’s unhappy. Trey



Ask students to identify what might be expected in fine 
motor, social emotional, and language development from a 
toddler, using state or national developmental milestones. 
Consider how that compares to Trey’s development.

Ask students to propose ways 

to support Trey’s language, 

fine motor, and social-

emotional development in his 

childcare program routines. 

Ask students to identify 

the strategies they would 

use to collaborate with 

Trey’s mother to support 

his development.

Commonality

Individuality

Context



Want to learn more 
about personas?



Add 
assignment 
alignment 
tool here



Assignments 
consider the 
prerequisite 
content 
learners need 
before 
engaging in 
knowledge 
application.



Family and Community Context



Ask students to define family at

the beginning of the semester

Then do the same thing at the

end of the semester. Compare 

and discuss the results.

OR: Why is it important for early 

childhood educators to know 

about community resources?



First: Families are Powerful Partners



Then. . .

▪ Last name A-F: find passages in the DAP position that support 
the messages in this video

▪ Last name G-O: find passages in the NAEYC equity position 
statement that support the messages in this video

▪ Last name P-Z: find passages in Family Partnerships and Culture
▪ Post an example of a match in the discussion board. Then offer 

three strategies educators can use to help families develop the 
attitudes toward engagement that were expressed in the video. 
Require students to cite the source for the strategies (e.g., page 
in the course text, NAEYC position statement, Family 
Partnerships and Culture)



Know about, understand, and value the diversity of families



Diversity: 
Contrasting 
Perspectives



Learning 
by Asking



INSTRUCTIONAL OPTIONS

∙ Have students complete the 
handout independently, then 
compare answers and share 
discoveries in discussion.

∙ Ask students to complete 
the handout with a family 
and share what they learned 
and how they might use the 
handout in the future.

∙ Arrange a Zoom session 
with students and a family 
with a different point of 
view. Send the handout 
questions to the family in 
advance. Ask students to 
pose the questions. Ask 
family in advance about 
other questions they think 
would be important so they 
may share that as well.



Engage Families by 
Learning
About Them and Their 
Child



What’s an 
example of 
something you 
do to help your 
students see 
families from a 
different point 
of view?
Source: "Let's Talk About Race" 
Photo series by Chris Buck & 
Greg Semu



Engagement Through Respectful, Reciprocal Relationships



What 
difference 
does family 
engagement 
make?

Family involvement in learning can have the most impact 
in the early years, with research showing a positive link 
between family engagement and children’s academic 
performance, behavior, and adjustment to school.

INSTRUCTIONAL OPTIONS

• Discussion Board: Ask students to find and share an evidence source that 
documents the benefits of effective family engagement.

• Resource + Discussion: Ask students to watch a short engaging video (like 
https://positiveparentingnews.org/news-reports/tapp-teachers-and-parents-as-partners/) 

then discuss how they might apply the ideas in the video to engaging families who 
are diverse in culture, language, values, and resources.

• Highlight the Impact: Ask students to create a one-page summary, video, etc. of 
the benefits of effective family engagement to share with families. Require that 
they site the evidence sources and create the summary in formats that could be 
shared in different ways (e.g., printed document, email, etc.). A sample state level 
summary is at 
https://ies.ed.gov/ncee/edlabs/regions/midatlantic/app/Docs/Infographics/50388_NJDOE_
FactSheet_508c.pdf   

https://positiveparentingnews.org/news-reports/tapp-teachers-and-parents-as-partners/
https://ies.ed.gov/ncee/edlabs/regions/midatlantic/app/Docs/Infographics/50388_NJDOE_FactSheet_508c.pdf
https://ies.ed.gov/ncee/edlabs/regions/midatlantic/app/Docs/Infographics/50388_NJDOE_FactSheet_508c.pdf


Ways to 
Practice 
Collaborating 
as Partners 
with Families

❶ Have students complete a 
simulation like Relationship-based 
Practices: Talking with Families about 
Developmental Concerns

❷Pair students for a role play in 
which one takes the role of the family 
and the other takes the role of an 
educator. Use a persona like Dusty so 
students practice how they would 
discuss developmental concerns with 
a family. Make sure they switch roles.



Use a persona 
to support 
family 
engagement 
practices



Use a persona 
to identify a 
family priority 
that a student 
can address



Create a 
parent 
newsletter

How do families like to receive information?

What are families interested in?

What is it important for families to know 
about?

How might you provide ideas for how families 
can support their children at home?



Involving Families and Communities in Learning and Development

This Photo by Unknown Author is licensed under CC BY-SA

https://en.turkcewiki.org/wiki/Family
https://creativecommons.org/licenses/by-sa/3.0/


Practice with a Persona



Application 
opportunities



Future PIPELINES webinars

August 7, 
2023

10:00 – 
11:00 AM

Creating Practicum Experiences that Prepare Students 
to Support Each and Every Child and Family

The PIPELINES 
team

January 8, 
2024

10:00 – 
11:00 AM

Using Observation, Documentation, and Assessment 
to Support Each and Every Child and Family

The PIPELINES 
team



Where can I 
find the 
resources?

https://drive.google.com/drive
/folders/1PZANXGbpiSPMDDa
NRhAkXdip40G4gRZH

https://drive.google.com/drive/folders/1PZANXGbpiSPMDDaNRhAkXdip40G4gRZH
https://drive.google.com/drive/folders/1PZANXGbpiSPMDDaNRhAkXdip40G4gRZH
https://drive.google.com/drive/folders/1PZANXGbpiSPMDDaNRhAkXdip40G4gRZH


Evaluation https://sdsu.co1.qualtrics.com/jfe/for
m/SV_2rvjhUGNCVPOxpQ



Source: http://www.flickr.com/photos/wwworks/4759535970/
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